
800 Numbers 
Child Care Resource & Referral 
Phone: (800) 462-8261 
 
Child Abuse & Neglect 
Phone: 1-877-542-2873 
 
Area Offices 
 
Bristol, TN 
2193 Feathers Chapel Rd. 
Blountville, TN  37617 
Phone: (423) 279-9164 (DHS) 
   (423) 279-1460 (DCS) 
 
Carter County DHS 
206 Cherokee Park Drive, Suite 1 
Elizabethton, TN  37643 
Phone: (423) 543-3189 
Fax: (423) 543-6559 
 
Carter County DCS 
206 Cherokee Park Drive, Suite 2 
Elizabethton, TN  37643 
Phone: (423) 547-5814 
Fax: (423) 547-5856 
 
Greene County DHS 
128 Serral Dr. 
Greeneville, TN  37745 
Phone: (423) 639-6181 
Fax: (423) 787-1496 
 
Greene County DCS 
130 Serral Dr. 
Greeneville, TN  37745 
Phone: (423) 787-2550 
Fax: (423) 639-5412 
 
 
Hancock County DHS 
P.O. Box 6 
Sneedville, TN  37869-0006 
Phone: (423) 733-2401 
Fax: (423) 733-1468 
 
 
 
 
 

Hawkins County DHS 
4017 Highway 66 South Ste. #14 
Rogersville, TN  37857 
Phone: (423) 272-2606 (DHS) 
Fax: (423) 272-5349 (DHS) 
 
Hawkins & Hancock 
Counties DCS 
4017 Highway 66 South, Ste. 1 
Rogersville,  TN  37857 
Phone: (423) 272-6479 
Fax: (423) 272-7579 
 
Johnson County 
150 E. Main St. 
Mountain City, TN  37683 
Phone: (423) 727-7704 (DHS) 
   (423) 727-4283 (DCS) 
Fax: (423) 727-4404 (DHS) 
   (423) 727-5649 (DCS) 
Area Offices (cont.) 
 
Sullivan County 
P.O. Box 1511 
201 Cherokee St. 
Kingsport, TN  37662 
Phone: (423) 224-1900 (DHS) 
Fax: (423) 224-1974 
 and 
Department of Children’s Services 
441 Clay Street 
Kingsport, TN  37660 
Phone: (423) 224-2000 
Fax: (423) 245-5679 
 
Unicoi County 
724 Ohio Avenue 
Erwin, TN  37650 
Phone: (423) 743-3166 (DHS) 
Fax: (423) 743-1122 
 
Upper East TN Human 
Development Agency (UETHDA) 
P.O. Box 46 
301 Louis Street 
Kingsport, TN  37662 
Phone: (423) 246-6180 
Fax: (423) 392-4610 
 
 

DEPARTMENT OF CHILDREN’S SERVICES (DCS) 
DEPARTMENT OF HUMAN SERVICES (DHS) 

 
Area Office Services 
 
Temporary Cash Assistance/Families First, Medicaid/TennCare, Food Stamps, Fair Hearings, Child Support, 
Low Income Energy Assistance Program, Family Violence, Services to the Blind, Tennessee Council for the 
Hearing Impaired, Disability Determination, Vocational Rehabilitation, Child Care Services, Medicaid 
Transportation, Adult Protective Services 



 
Washington County DHS 
P.O. Box 1358 
103 E. Walnut St. 
Johnson City, TN  37605 
Phone: (423) 929-0171 
Fax: (423) 434-6974 
 
Washington & Unicoi 
Counties DCS 
2555 Plymouth Road 
Johnson City, TN  37601 
Phone: (423) 854-5311 
Fax: (423) 434-6498 
 
 
SPECIAL EDUCATION ADVOCACY 
 
Tennessee Protection and Advocacy 
2908 Tazewell Pike, Suite G 
Knoxville, TN  37918 
Phone: (800) 821-4575 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LEGAL SERVICES 
 
Legal Aid of Upper East Tennessee, Inc. 
 
Mailing Address 
P.O. Drawer 360 
Johnson City, TN  37605-0360 
Location 
311 West Walnut Street 
Johnson City, TN  37604 
Phone: (423) 928-8311 
  (800) 321-5561 
Serves: Carter, Greene, Hawkins, Johnson, Unicoi, 

Washington, & Hancock Counties 
 
Kingsport Office 
150 Cherokee Street 
Kingsport, TN  37660 
Phone: (423) 246-8734 
Serves: Sullivan County 
 
 


